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SOCIAL INTEGRATION OF REFUGEES
AND ASYLUM APPLICANTS IN GREECE

Maria Kiagia, Maria Kriona, & Eugenie Georgaca
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Abstract: This paper examines the social integration of refugees and asylum applicants in the
city of Thessaloniki. Through semi-structured interviews with 12 refugees and asylum
applicants, which were qualitatively analysed using the interpretative-phenomenological
method, the refugees’ living conditions and needs were explored, as well as their views on their
treatment by the state and society. The participants describe the difficulties they face in work,
learning Greek and the examination process of their asylum application. They also express
their sense of abandonment by the Greek state, in contrast to their feeling of cultural similarity
with and of acceptance by Greek citizens. The present study contributes to the trend of
research which, following the principles of critical and community psychology, aims to give
voice to socially excluded groups, to highlight their point of view, aiming towards their
cmpowerment.
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INTRODUCTION

According to the Geneva Convention, signed by the UN in 1951, a refugee is every
person who is found outside their country of origin and cannot return to it due to well-
founded and justified fear of persecution on the grounds of race, religion, nationality,
political convictions or participation in certain social groups (United Nations
Commission on Human Rights [UNCHR], 2000). Before the presentation and
discussion of the findings of the specific study, which concerns the social integration
of refugees and asylum applicants, we discuss the role of research in giving voice to
socially marginalised groups, the definition of social integration, as well as the
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legislation and systems of reception and integration of refugees and asylum
applicants in Europe and in Greece.

Research as giving voice

The literature and research regarding the social integration of refugees, which will be
examined in more detail in the sections dealing with the refugees in Europe and
Greece respectively, tend to focus on the discussion of the political and legislative
regulations with regard to refugees and asylum applicants (Black, 2003; Bécker &
Havinga, 1998; European Council on Refugees and Exiles [ECRE], 2003; Gilbert,
2004; Hayter, 2004; Lavenex, 1998; Papadimitriou & Papageorgiou, 2005;
Sitaropoulos, 2002; Skordas & Sitaropoulos, 2004; Statewatch, 2006; Zdtov &
TomoAtdov, 2003; UNCHR, 2000; Vink & Meijerink, 2003). Despite the fact that the
relevant studies usually adopt a critical stance and stress the insufficiency of existing
measures, the discourse they articulate derives from the standpoint of theis.authors
and the organisations to which the authors belong and, respectively, expresses the
views of the authors and the organisations that are active in the field about the needs
and conditions of living of refugees. On the other hand, during the last few years there
is an increasing number of studies that attempt to highlight the perspective of
refugees and asylum applicants themselves. These studies are usually based on
qualitative analysis of in-depth interviews with refugees (Archer, Hollingworth,
Maylor, Sheibani, & Kowarzik, 2005; Byevdmouviog, 1998; Koraé, 2003b; Mestheneos
& Ioannidi, 2002; Papadopoulou, 2002, 2004; Puggioni, 2005; Wanche, 2004). The
present study belongs to this research trend.

The main assumption of the researchers who aim to highlight the discourse of
refugees is that when the needs of refugees, the way of best meeting their needs and
the reality of their social integration are defined, studied and evaluated by others, the
refugees themselves remain objects both of social policy and of the researcher’s gaze.
If, however, we accept that research is a form of action which does not simply reflect
reality but produces and promotes specific systems of knowledge (Awaiov, 2003;
Parker, 2005; Prilleltensky & Nelson, 2002), then the issue of who the research objects
and subjects are as well as the implications of the knowledge produced are rendered
particularly important.

The emphasis on the experience and the views of the people immediately
concerned, in this particular case of refugees and asylum applicants, is consistent with
the main principles of community psychology, that is, respect for diversity, study of
phenomena in their context and emphasis on emancipation (Banyard & Miller,
1998). Emancipation, which constitutes a central goal of critical approaches in
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psychology and more widely in the social sciences, refers to the enhancement of the
power of the less powerful and consequently the improvement of their life
(Prilleltensky, 1997; Prilleltensky & Nelson, 2002). One of the coordinates of
research that aims towards emancipation is the documentation of the experiences and
views of marginalized groups (Banyard & Miller, 1998). In this way, groups that in the
dominant political and research practices are confined to the role of the object, are
rendered subjects who can define their needs, evaluate their conditions of life and
articulate their own discourse with regard to their experience (ITavtaliig & Awraiov,
2007). Qualitative methodology, which is open and flexible with regard to research
design and which focuses on the experience of the participants, is appropriate for this
approach. Also, treating the researcher as a social actor and the research activity as a
process of interaction, which forms the background of many qualitative approaches,
allows the researchers to adopt a socially aware and activist stance with regard to the
research objectives and design as well as the collection of research material
(Havercamp, 2005; Kidder & Fine, 1997; Parker, 2005; Ponterotto, 2002).

In the present study, through the interviews, the refugees and asylum applicants
were given the opportunity to speak themselves, and not some relevant agency, about
the difficulties they face and their needs in central aspects of their lives, such as their
living conditions, work and education prospects as well as their interaction with the
citizens of Thessaloniki. We hope that the publication of the conclusions of this study
will contribute to raising awareness regarding the size of the problem and
consequently to mobilising both the scientific community and wider society towards
addressing the real needs of refugees.

Social integration

Claritying the term “social integration” is not an easy undertaking, since by common
admission the term is characterized by lack of consent, ambiguity and instability
(Castles, Koraé, Vasta, & Vertovec, 2002; Koraé, 2003a). Social integration is
sometimes defined as the process through which refugees become members of the
society in which they are settled (Valtonen, 1998), while maintaining their national
and cultural identity and culture (Valtonen, 2004). These definitions present social
integration as a one-way process, which is the sole responsibility of the refugees who
settle in a new country (Hollands, 2001) and not of the citizens of that country. On the
other hand, other authors define social integration-as a two-way change process,
which includes both the refugees and the already settled community of the country
that receives them and which requires reciprocal adaptation (European
Communities, 2002; Hollands, 2001; Kora¢, 2003a).
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Integration is extended to multiple sectors of social life, such as work, education,
accommodation and interpersonal relations (Castles et al, 2002; European
Communities, 2002; Valtonen, 1998, 2004). The level and quality of integration can differ
in each one of these sectors, and it can be influenced by factors such as the conditions of
exit from the country of origin, legal status, the personal characteristics of the individual
and the characteristics of the society that receives them (Castles et al., 2002).

In the present study the term “social integration” refers to the way in which the
refugees function in various spheres of social life in Greece, but also to the way Greek
society, including the official governmental policy, treats them from the moment of
their arrival up to the moment the study was conducted.

Refugees and asylum applicants in Europe

The literature on the refugees in the European space tends to focus on the European
political and legislative measures with regard to asylum applicants and. refugees
(Black, 2003; Bocker & Havinga, 1998; ECRE, 2003; Gilbert, 2004; Hayter, 2004;
Lavenex, 1998; Statewatch, 2006; Zdtov & TomaAidov, 2003; UNCHR, 2000; Vink &
Meijerink, 2003). It also tends to adopt a critical stance with regard to.the social
integration of refugees and it often expresses strong criticisms against the reception
and integration systems of each country. A small part of European research
investigates the mental health of refugees (Claasen, Ascoli, Berhe, & Priebe, 2005;
Fazel, Wheeler, & Danesh, 2005; Watters, 2001; Watters & Ingleby, 2004). Finally, a
new current of European studies examines the social integration of refugees, as they
experience it, via semi-structured in-depth interviews (Archer et al., 2005; Koraé,
2003b; Mestheneos & Ioannidi, 2002; Puggioni, 2005).

The policies with regard to refugees are internationally regulated by two main
documents, the UN Convention relating to the Status of Refugees, ratified in Geneva
in 1951, and the Protocol of New York of 1967 (UNCHR, 2000). At a European level,
several agreements and conventions have been ratified, in the context of harmonising
policies regarding immigration and asylum between the European Union member
states. The most important of these are the Schengen Agreement (1990) and the
Dublin Convention (1990), as well as a series of Regulations and Directives that
resulted from the decision that was taken at the meeting of the European Council in
Tampere, Finland (1999).to adopt a Common European Asylum System that would
be based on the Geneva Convention of 1951 (Council of the European Union, 2000,
2003a, 2003b, 2003c, 2004, 2005; European Union, 2004). However, the effort
towards European collaboration has not been successful and the policies are limited
to the minimum common denominator (Vink & Meijerink, 2003).
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Half a century after the UN Convention relating to the Status of Refugees, the
institution of asylum appears to be in crisis in Europe and in other developed
countries (UNCHR, 2000). It is evident that the goal of Europe is, on the one hand,
to keep asylum applicants outside its borders (Gilbert, 2004) and, on the other, to
limit the rights of those who finally enter (UNCHR, 2000). This is in contrast to the
international law on the protection of refugees (Gilbert, 2004; Lavenex, 1998;
UNCHR, 2000). In practice, the absence of a court that would supervise the
application of the Geneva Convention of 1951 and the Protocol of New York of 1967
has allowed the member-states to interpret the international refugee law
independently and according to their own policies (Gilbert, 2004). This strategy is
facilitated by the ambiguity that characterises the relevant Directives and
Regulations which have been ratified by the European Council (Statewatch, 2006).

With respect to reception and integration policies, there is a difference, evenif not
always explicit, between the northern and southern countries (Puggioni, 2005) or
between the countries with a long “tradition” in refugee reception and those for which
the phenomenon of refugee reception is relatively recent, as they themselves
witnessed the immigration of their own citizens in previous decades (Mestheneos,
Ioannidi, & Gaunt, 1999). The northern states have developed strict reception and
integration systems (Mestheneos & Ioannidi, 2002), which cover the basic needs of
refugees but simultaneously render them absolutely dependent upon the state, with
minimal possibilities for independent decision-making in central aspects of their lives
(Ghorashi, 2005). Also, many northern countries implement a “diffusion” strategy,
that is to say the uniform distribution of refugees in various regions (Wren, 2003).
This policy serves the distribution of reception costs between different regions, the
prevention of social tensions that are supposed to be caused by the concentration of
refugees in specific regions and the dissuasion of new arrivals (Boswell, 2003). The
consequences of these policies are formulated in the discourse of refugees
themselves. In the study by Ghorashi (2005) in The Netherlands, asylum applicants
stressed the imposed passivity, the isolation they suffer and the sense of worthlessness
that they consequently have as a result of their dependence upon the state. These
policies create a picture of refugees as a “problem” for the host society and make
them feel like undesirable foreigners (Ghorashi, 2005).

The southern European countries, on the other hand, are characterised by lack of
support from the public sector (Mestheneos & Toannidi, 2002) and failure to develop
awell organised system of reception (Puggioni, 2005) and social integration (Koraé,
2003b), resulting on the refugees facing serious problems, even regarding survival
(Mestheneos & Toannidi, 2002). This void is filled in by non-governmental
organisations (NGOs) (Puggioni, 2005), which cover only the refugees’ urgent needs
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(Korag¢, 2003b). Thus, the refugees mainly rely upon the self-help processes that have
developed within their own networks (Korac, 2003b; Puggioni, 2005).

In a study conducted in 1999 with refugees from all the member states of the
European Union (Mestheneos & Ioannidi, 2002) the central issucs that the
participants pointed out included racism, difficulties in finding legal work, lack of
information, lack of recognition of their educational level, and loss of the social level
they had in their country of origin. The refugees stressed the unpleasant
consequences of the reception systems in northern and southern countries, while
according to Mestheneos et al. (1999) they also strongly criticised NGOs. Such
difficulties have been reported in other studies that included or concerned Northern
Europe (Cambridge & Williams, 2004; Wren, 2003). Asylum applicants also discuss
problems regarding the long-lasting process of granting asylum and the bureaucracy
(Dupont, Kaplan, Verbraeck, Braam, & Wijngaart, 2005) as well as not having a right
to learn the language of the reception country (Ghorashi, 2005).

Refugees and asylum applicants in Greece

The literature with regard to refugees in Greece is insufficient and it tends to be
limited to reports of international and European agencies (ECRE, 2003; Skordas &
Sitaropoulos, 2002; UNCHR, 2000) and to criticisms of the existing state support and
legal frame (Papadimitriou & Papageorgiou, 2005; Sitaropoulos, 2002; Skordas &
Sitaropoulos, 2004). Many recent studies examine the social integration of refugees
and asylum applicants on the basis of qualitative analyses of interviews
(Papadopoulou, 2002, 2004; Wanche, 2004). However, these studies tend to cover
only one nationality (Papadopoulou, 2002, 2004; Tpoketopianii Enuaio, 2004;
Wanche, 2004) or one aspect of integration, such as work (Byevémovhog, 1998), which
implies that there is no overall picture of the community of asylum applicants in
Greece.

Until the 1990s, Greece accepted very few asylum applicants and was simply a
country of passage for most of them (Papadimitriou & Papageorgiou, 2005; Skordas
& Sitaropoulos, 2004). However, due to international developments, in less than a
decade the number of asylum applicants increased dramatically. From the year 2000
onwards over 5000 applications for political asylum were submitted per year, with
only 2004 as an exception (Kehayioylou, 2006). The increase in the number of
applications for asylum highlighted both the difficulties of the authorities in dealing
with the situation and the insufficiency of the existing legal frame (Papadimitriou &
Papageorgiou, 2005). Also, while the applications for asylum are on the increase, the
rates of granting refugee status are decreasing (Kehayioylou, 2006). For example, the
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percentage decreased from 11.2% in 2001 to 0.3% in 2002 and to 0.06% in 2003
(Papadimitriou & Papageorgiou, 2005). The low rates of granting refugee status
appear to aim towards a corresponding reduction of applications (Skordas &
Sitaropoulos, 2004). It is estimated, however, that these statistical figures do not
reflect the real number of refugees, since many reside in Greece illegally, hoping they
will eventually leave for another country (Papadopoulou, 2004).

In the history of Greece as arefugee reception country there have been three main
currents. The first took place during the 1980s, when the country received refugees
from Turkey, Poland, Iran, Ethiopia and countries of the Middle East. The second, in
the 1990s, brought refugees mainly from Iran, Iraq and Turkey and towards the end
of the decade from Afghanistan (ITehary{dng, 2003), the majority of whom were Kurds
(Papadopoulou, 2002, 2004). From the year 2000 onwards the main country of origin
of asylum applicants is Iraq, while Afghanistan, Iran and Pakistan follow, with
Georgia featuring after 2004 (UNCHR, 2006). Civil wars, invasions, human rights
violations, lack of justice, violence, oppression, imprisonment, torture,
“disappearances” and murders compose the picture of the main countries of origin of
the participants in the present study, Afghanistan (Amnesty International, 2002a,
2006a; Hayes & Brunner, 2006; Human Rights Watch, 2002; Makhmalbaf, 2002),
Iraq (Amnesty International, 2006¢c; US Department of State, 2005), Turkey
(Amnesty International, 2002b, 2005, 2006b; Human Rights Watch, 2006) and the
divided region of Kurdistan (Meho, 2001).

The Greek legal frame, as can be expected, was based upon and influenced by the
international and European situation and developments. Greece ratified various
European and international conventions, such as the Geneva Convention (1951), the
Protocol of New York (1967), the Dublin Convention (1990) and the Schengen
Agreement (1990) (ITeharyidng, 2003; Skordas & Sitaropoulos, 2004). However, it
was only in the 1990s that the processes of harmonising Greek legislation with
international conventions and with the European Union legislation started
(Papadimitriou & Papageorgiou, 2005). Aseries of presidential decrees were voted in
the last few years, which regulate the employment of recognized refugees and asylum
applicants (1998), the process of granting asylum, the entry permit and deportation
(1999), the administration of the Reception Centre for refugees and their medical
and social care (1999) and finally the process of issuing a green card (2005). Until the
end of the 1990s NGOs were solely responsible for refugees (Sitaropoulos, 2002), the
role of which continues to be important until today, despite the serious problems they
face (Sdov & Tomahidov, 2003; UNCHR, 2000). Despite the legislative efforts that
took place in the last 10 years, the Greek legal frame for refugees is judged to be
insufficient (Zdtov & Tomahidov, 2003) and underdeveloped (Skordas &
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Sitaropoulos, 2002), while its inability to cover even basic needs is considered its main
disandvantage, and it certainly gives the impression of a country that is hostile to
refugees (Baldwin-Edwards, 2002; Sitaropoulos, 2002).

The application for asylum covers the individual and their family members who
are legally under their protection (ECRE, 2003). The examination of the application
is supposed to take place within three months from its submission, a time limit that is
not observed in practice (ECRE, 2003), since the process can take up to six years
(Tzilivakis, 2006). For this period asylum applicants are provided with a “pink card”
(ECRE, 2003), which gives them the right to remain in the country for six months with
possibility of a further six month renewal, issuing of a work permit and free of charge
medical care (ITehoyidng, 2003), while their exit from the country is prohibited
(Skordas & Sitaropoulos, 2004). In the case of positive decision the asylum applicants
are recognized as refugees and they are issued a “white card”, which gives them the
possibility of legal stay in Greece and is renewed every five years (UNCHR, 2000).
Beyond the violation of the time frame set for the examination of asylum applications,
the refugees face a series of problems throughout the process. One of the most serious
ones is that some are deprived of the possibility to submit an application, cither
because they are not informed or because they encounter various difficulties due to
the insufficiency and the inadequate education of the responsible personnel. Finally,
another problem is the non-justified decisions, which cast doubts as to whether the
examination of applications is substantial and objective (E@tov & Tomahidov, 2003).

Given on the one hand the time interval that is actually required for the
cxamination of asylum applications and on the other the exceptionally small
percentage of asylum applicants who achieve refugee status, the vast majority of
individuals who have abandoned their country because of fear of persecution are
either awaiting a decision regarding their application or they have abandoned the
application for asylum. In this paper we use the term “refugees” with its essential
meaning, that is to say of persons who have been persecuted or have well-founded
reasons to fear prosecution in their country of origin regardless of whether they have
enjoyed official recognition of their refugee status.

The social conditions of refugees and asylum applicants

As it will become apparent below, the welfare system for refugees does not facilitate
their living in the country. In general, pressure has not been applied to the Greek state
to move in the opposite direction, on the one hand because the refugees are
proportionally few and have no voice and on the other because the NGOs and the
High Commissioner of the UN in the country have kept a low profile and have not
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publicised the very serious problems that the refugees face in their daily existence
(Sitaropoulos, 2002).

Accommodation. The accommodation of refugees is not considered an important
issue for the Greek state (Sitaropoulos, 2002). In the centres of detainment, wherever
these exist at points of entry in the country, the conditions are characterized as squalid
(UNCHR, 2000), something of which Greece has been accused by the Court of
Human Rights of Strasbourg and the European Committec for the Prevention of
Torture (Edrov & Tomahidov, 2003). For the accommodation of refugees during
their initial period of stay in the country there are three government-run Reception
Centres and a Hostel for unaccompanied minors and underage refugees (Ilehoryidmg,
2003; Tsovili & Voutira, 2004). The rest of the Reception Centres, seven in number,
function under the responsibility of NGOs (Awxaiov, I'raivtoatly, & Idvra, 2003;
ITehory(dng, 2003). These Centres do not suffice for the accommodation of refugees
(Sitaropoulos, 2002; Skordas & Sitaropoulos, 2004), resulting in many of them
remaining homeless for significant periods (Sitaropoulos, 2002). All the Reception
Centres face problems, the most important of which is the lack of continuous and
sufficient funding. Mental health care is not provided by any Centre, while the
medical services and the educational and cross-cultural seminars provided are not
satisfactory. The geographic isolation, characteristic of most Reception Centres, is
also an obstacle to accessing work and education (Tsovili & Voutira, 2004).

Work. Recognized refugees have the right to work (Skordas & Sitaropoulos,
2004). Asylum applicants are also entitled to a provisional work permit throughout
the duration of the examination of their application. However, in practice finding
legal work is for both groups exceptionally difficult (ECRE, 2003). They often face
exploitation from employers, racism and xenophobia, and difficultics in
communication due to lack of knowledge of the Greek language (Bovkyopdxn,
2002). Moreover, the lack of work deprives them of the role they had assumed with
regard to themselves and their family on the basis of their own cultural models (2dtov
& TomaAidov, 2003). Finally, it should be pointed out that there are no provisions for
financial support by the Greek state (Sitaropoulos, 2002).

Learning of the Greek language, medical care, legal support. Asylum applicants,
after the acquisition of a pink card, are entitled to free education (ITehory(dng, 2003).
However, the Greek state does not provide any type of financial support or
scholarship (Sitaropoulos, 2002). An additional problem is the difficulty in getting the
degrees that the refugees acquired in their countries of origin recognised (Ilehory(dng,
2003). Courses for learning the Greek language are provided by various NGOs, by
Greek universities (ECRE, 2003) and by the Program of Education of Immigrants in
the Greck Language of the Institute of Continuous Adult Education (Ivotitotto
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Avaprots Exmaidevons Evnixwv, 2008). Finally, free medical care is providedin the
public hospitals of the country, while legal help is only provided by NGOs
(Sitaropoulos, 2002; Skordas & Sitaropoulos, 2004).

The present study

The present study examined the social integration of refugees and asylum applicants
in the city of Thessaloniki. Via semi-structured interviews with twelve refugees and
asylum applicants, which were analyzed with the interpretive-phenomenological
method, we attempted to highlight their personal experience as well as to record the
needs and aspects of their social integration in Greek society from their own
perspective.

METHOD
Participants

The participants were found via informal personal networks of the first two authors.
"Two refugees were initially approached, who then brought the researchers in contact
with other members of their respective communities. The first two key individuals
were debriefed in detail regarding the objectives and the process of the study, as well
as regarding ethical issues. They then informed each time the candidate participants
and, if they expressed interest, they were debriefed further by the rescarchers. The
interview was arranged at a place and time that was convenient for the participants.
Participants in the study were 12 individuals’ (eleven men and one woman?). Five
of the participants came from Afghanistan, one was Iraqi Kurd and six had Turkish
nationality, three of whom were of Kurdish origin.? The main criteria for inclusion
were that the participants reside in Thessaloniki and they have submitted an

For the study, 17 individuals were approached, 12 of whom agreed to participate.

*The initial intention was that the men exceed the women, as it seems that this proportion is
characteristic of the wider refugee population. In practice, however, approaching women proved to
be exceptionally difficult, due to cultural patterns regarding the role of women or to objective
difficulties, such as lack of knowledge of the Greek language.

3 The initial intention was also to include individuals from the five main countrics of origin of
refugees during the last 15 years. In practice, however, approaching the Pakistani, the Iraqi and the
Iranian communities proved impossible and, consequently, most participants come from
Afghanistan and Turkey.
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application for asylum during their stay in Greece, regardless of the final result. Three
of the participants were illiterate, three had not completed secondary cducation,
while the remainder had studied or completed their studies in a Higher Education
institution. Only two of them were granted refugee status. From the rest, three were
awaiting a decision regarding their application for asylum, while seven of them had
abandoned the attempt and had turned their efforts to acquiring a green card. The
individuals with a formal refugee status had resided in Greece for over 15 years, while
the rest had resided in Greece between 2.5 and 7.5 years.

Research planning — Data collection

Interviews were preferred for the collection of data, as they allow the study of complex
phenomena (Banister, Burman, Parker, Taylor, & Tindall, 1994), facilitate the
development of a relationship (Smith & Osborne, 2003) and can trace ideas, motives
and emotions (Bell, 1993). The interviews were semi-structured, so that important
subject areas are covered while the participants have the opportunity to develop
issues that are important to them (Bell, 1993; Smith & Osborne, 2003; Willig, 2004).

The interviews took place in Greek? in order to allow for personal contact between
the researchers and the participants, despite the possibility of using a translator, which
is usual in the relevant studies (Briant & Kennedy, 2004; Castles et al., 2002; Hsu,
Davies, & Hansen, 2004; Tribe, 2007). The interviews took place either in the
participants’ personal spaces or in other available spaces and lasted on average onc
hour. The researchers tried to maintain a friendly and informal atmosphere, to use
simple and comprehensible language, given the difficulty many participants had in the
use of Greek language, and to focus on the personal experience of participants, avoiding
general aphorisms. All the interviews were recorded with the participants’ consent.

The interviews began with obtaining certain demographic data, as an introduction
to the topic, but also because it appears that these factors can influence life in the new
country (Castles et al., 2002). Subsequently, the participants were asked to describe
and comment on the benefits they received from the Greek state and the institutions
for refugees. The main part of the interview covered the aspects of social integration,
such as work, education and relation with natives, which are usually reported in the
literature (Castles et al., 2002; European Communities, 2002; Valtonen, 1998, 2004).
Finally, information was obtained regarding the participants’ sources of support and
the way they see the future.

4For this reason, a criterion for inclusion in the study was residence in Greece for at least 10 montbs.
However, the level of use of Greek language of some participants was low.
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The study was designed and carried out in such a way that contact with the
refugees was characterised by sensitivity and respect, beyond the fulfilment of the
usual ethical issues, that is to say, anonymity, secrecy, possibility of withdrawal from
the study etc. (Davis, 1996; Stark, 1998). Attention was paid, for example, to designing
the process of approaching participants in a way that ensures that likely participants
would not be subjected to any pressure regarding their participation. Also, it became
evident to participants that the expression of their personal needs during the
interview does not involve them being attended to, in order to avoid cultivating
expectations that a study cannot fulfil (Briant & Kennedy, 2004).

Data analysis

The interviews were analyzed using the interpretive-phenomenological method. This
method combines the systematic analysis of grounded theory with an emphasis on
experience. Also, it adopts an explanatory epistemological stance and recognizes the
active role of the researcher in the research process, contrary to'the positivist
epistemology of certain currents of grounded theory (Smith, 1999; Smith, Jarman, &
Osborne, 1999; Smith & Osborne, 2003; Willig, 2004). The above render the
interpretive-phenomenological analysis a suitable analytic method for the particular
study, which aims to highlight the refugees’ and asylum applicants’ experiences, while
it simultaneously treats research as a social practice.

Following the recommended practices in the interpretive-phenomenological
analysis (Smith, 1999; Smith & Osborne, 2003), the first interview was transcribed and
analyzed in full, before the analysis of the other interviews. The text of the interview
was divided in units of meaning, which were given short thematic titles that describe
them. Via a process of regrouping of the list of thematic titles that resulted, a
centralized list of categories was created. The rest of the interviews were then
analysed using the centralized list as a guide but simultaneously paying particular
attention to the emergence of new thematic titles and modifying the centralized list
on the basis of emerging thematic titles in each new interview. After the completion
of the analysis of all interviews, an additional regrouping of the categories of the
centralized list was applied that produced three central thematic units.

Reliability and validity
In qualitative research reliability concerns the precision and systematisation of the

research process, both in the phase of collecting data and in the phase of data analysis
and interpretation (Iwongidng, 2003; Madill, Jordan, & Shirley, 2000; Mason, 1996).
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Validity respectively is related to the degree to which the research conclusions
consistently derive from the research objectives and the research process, aswell as to
the degree to which the conclusions correspond to social reality, produce new
knowledge and initiate further action (Stiles, 1993; Willig, 2004; Yardley, 2000). In
the present study, for every phase of the process, the first two authors analysed the
interviews separately and then established common categories through consensual
processes, while the third author overviewed the analysis. Both the process of
collective participative analysis and the monitoring of the analysis by other
researchers constitute forms of triangulation and are advisable as practices which
increase reliability and validity in qualitative studies (Banister et al., 1994; Imonetdng,
2003; Madill et al., 2000; Stiles, 1993).

Also, the study is founded on the existing literature and research, provides extracts
from the interviews in order to supportits findings and relates the research findings to
the interpersonal context of the relation between the researchers and the participants
and to the wider social and cultural context of the lives of refugees. Finally, reliability
and validity are strengthened by systematic and reflexive research practices and are
documented via the careful representation of all stages of the research process and of
its context (Mason, 1996; Yardley, 2000).

In what follows, we will present the categories that emerged from the analysis with
indicative representative extracts of the participants’ discourse organised in three
central thematic units. In the first unit participants discuss the reasons for leaving their
country of origin and the choice of Greece as cither intermediary station or final
destination. The second unit contains issues of accommodation, learning the Greck
language and work, the process of examination of the application for asylum, their
treatment by the Greek state and their relations with the natives. The last unit includes
the participants’ views on their psychological and emotional state, the comparison of
Greece to their country of origin, their sources of support and their plans for the future.

RESULTS
From the country of origin to Greece as the reception country
Seven participants left their country of origin because of their political action, to
which they were forced by social conditions and which put their life in danger. Thus,

the abandonment of the country of origin is presented as a solution which was
necessary for their survival. For example, the participants reported:



Refugees and asylum applicants 51

I'had a problem and...I had a court case, there was five of us, four took 36
years in prison, all their lives...I wrote in the newspaper, the state does not
like it...afterwards they told me don’t write this way...they told me to write
lies...I said no...I wrote again...afterwards the police took me four, five
times and I was tortured two times...there was a court case...they gather us
all...we were given execution and it was postponed...with a final decision of
life sentence.

Butno one, not a fighter, no people want to leave their country... leave their
country for tourism, yes, for holidays, yes, but not chased from their
country, leaving their country to go to another country, no one wants that.

"Two participants were arrested by the police, without however this being related
to political action from their part. The remaining three reported having left their
country for other reasons, such as health problems, familial problems and seeking a
better life. This finding seems to confirm the arguments of other researchers that a
minority of asylum applicants do not fulfil the conditions for asylum, as these have
been defined by the Geneva Convention (Ghorashi, 2005; Neumayer, 2005;
Papadopoulou, 2004; Tzilivakis, 2006). In general, the reasons for leaving the country
of origin that the participants report are in agreement with the literature (Neumayer,
2005; Wanche, 2004).

The majority of participants saw Greece as an intermediary station in their route
to other European countries (see also Papadopoulou, 2002, 2004; Zdtov &
Tomahidov, 2003; Wanche, 2004). Some of them finally chose to settle in Greece.

Ididn’t, atfirst I did not want...I came and I liked it, I wanted to stay, to stay
here...I did not leave here because I like Greece.

Others continue to reside in Greece due to the issuing of a pink card, which
prohibits their stay in other countries.

They tell me you have application for asylum and you cannot go
nowhere... Wherever you go they will send you back...and T had to stay here
until today.

Those who intentionally chose Greece as their destination country, who come
mainly from Turkey, report as reasons for their choice the geographic proximity and
the cultural resemblance. These reasons for the choice of a destination country have
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been also pointed out in other studies (Bocker & Havinga, 1998; Korac, 2003b;
Neumayer, 2005). A participant characteristically says:

We had the same culture, very close, I wanted to come here, I had no other
reason.

Aspects of life in Greece

The discourse of the participants, when they discuss the various aspects of their life in
Greece, is dominated by reports of difficulties and is permeated by a sense of
uncertainty.

Accommodation. During the initial phase of their settlement in Greece, some of
the participants were homeless, something usual in south European countries (de
Freitas, 2005; Korac, 2003b; Sitaropoulos, 2002). A characteristic example is that of
Kurds in Rome, who, because they were homeless and did not receive any state
support, took initiative and self-organised (Puggioni, 2005). The majority of
participants resided for shorter or longer periods in some Reception Centre for
Refugees. In the present phase all participants resided in private places, either on
their own or with other people from their country of origin.

Learning the Greek language. The use of Greek language was considered an
essential means of social integration, a necessary tool for survival.

1 had to learn it...because without language I cannot do anything...we
learned the language and we can work, in order not to have a problem with
our work, in order to go to the police, to the hospital.

The participants learned the Greek language through their own personal effort,
through attending courses and through interactions with locals, in different
combinations for each one of them.

I went to the class at the Reception Centre that we had each day at 2 o’
clock...that is to say with one hour effort, from the 1st hour to 2nd hour, I
learned to read Greek...that is to say I needed it...during the day I watched
television, often in Greek channels they have films that have Greek letters
underneath...and Iwrote...speaking with the people, with the Greeks...this
way, slowly I learned the Greek language.

Some participants pointed out that their conditions of employment, the
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requirement of fees and the low quality of the courses provided pose difficulties in
learning the Greek language. According to one participant:

If you work like here, you cannot learn the language, it is difficult, because
youwork up to the evening and you are tired and you cannot leave in order
tolearn the language...and if you go to the University to learn the language,
you cannot work...and the University of Thessaloniki wants money, they
want a lot of money.

Work. Work was considered by the participants as necessary for their survival,
especially due to the lack of state support. The importance of work was stressed by the
refugees in other studies (Mestheneos et al., 1999; Valtonen, 2004), in which work was
linked not so directly with their survival, but more generally with their social
integration. A few, having faced unemployment, stressed that they worked non
selectively, accepting whatever work was available.

I worked as a cook, we gathered olives, I decorated...different and many
jobs...alot of jobs.

The fact that the refugees and asylum applicants are forced to non selective work
and mainly to work which is below their qualifications is common place in the
European literature (Archer et al., 2005; Valtonen, 2004; Wanche, 2004). All the
participants were forced to work illegally.

I don’tlike it, butIcan’t...do another job and I do this, thisjob...If you have
a white paper you cannot work, because you do not have work permit and
it is difficult.

The delayed granting of the right to work combined with the lack of state support
are the main factors that force refugees to do illegal work (Sitaropoulos, 2002).

Many of the participants spoke of the discrimination against them, which they
consider characteristic of the discrimination against foreigners more generally. They
observe that discrimination concerns various aspects, such as the work schedule,
wages, safety and hiring procedures. Discrimination against foreigners in the
workplace is commonly found in other studies (Archer et al., 2005; de Freitas, 2005;
Mestheneos et al., 1999). In the participants’ own words:

For the foreigners it’s difficult, we do the dirty work...fancy that they give
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you insurance...for example, you work 8 months, they pay insurance for 2-
3 months. Where can you go? First of all, who will hear you out? Will they
listen to me or to a Greek?

When you know you are foreigners and...when you work, they do not pay
insurance and if they like they drop you quickly...and they give you very
little money...and you might be working for a week for 150 Euros...you
work just for bread.

Finally, the participants commented that the lack of recognition of their
educational level and of their other qualifications poses an important obstacle both to
the continuation of their education and to finding work (see also Mestheneos &
Toannidi 2002; Valtonen, 1998, 2004; Wren, 2003).

Process of examination of asylum application. The process of examination of the
application for asylum was an important and integral part of the participants’ life. The
two participants who submitted their application for asylum fifteen years ago thought
of it as relatively easy, while the rest who submitted their application in the last decade
experienced the process as long-lasting and difficult. The process of examination of
asylum applications has been characterized as long-lasting both in Greece (Tzilivakis,
2006) and in other European countries (Mestheneos & Ioannidi, 2002; Zdtov &
Tomohidov, 2003). The participants’ words are permeated by a strong sense of
discomfort aswell as by a sense that they lose their life waiting, since due to the pending
application for asylum they cannot plan their life. According to one of the participants:

Ijustwaited, Tam tired...it is difficult in life to wait...every hour you wait for
your life, what happened, what didn’t happen, this is a difficult thing.

Some speak of the non-existence of a legal frame, the lack of differential
examination of applications for asylum, the arbitrariness in granting asylum and the
policy of not granting asylum by the Greek state.

The overwhelming majority of the participants abandoned the process of
application for asylum and submitted an application for a green card, through which
they are recognised as economic immigrants, so that they can guarantee their
residence in Greece and basic rights.

Because I understood that they will not give me a warm answer, they will
not give us political asylum...I made green, because only this way I can buy
my life, until I can.
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Two of the participants, despite the difficulties with granting asylum, did not
accept to follow the process of acquisition of a green card, on the grounds that this
would mean the renunciation of the political persecutions they have suffered and of
their status as refugees.

Treatment by the Greek state. The more general sense the participants have of the
Greck state is one of abandonment, mockery and indifference. They estimate that
essentially they received no benefit and they stress the lack of information and of
support from the day of their arrival until today. The following extract is indicative:

He didn’t have anything to say about where we should go, I didn’t know
what to do from there, it was difficult...I had lots of problems and I didn’t
know where to go, who to talk to...and in one month I did not know what to
do. Where to go. Nowhere did I find...no one was there to help me.

The lack of information to refugees and asylum applicants that was reported by
the participants seems to be a problem in many European countries, both north
(Archer et al., 2005) and south (de Freitas, 2005; Korac, 2003b; Puggioni, 2005).
Some participants report the free medical care as the only state support, commenting,
however, on its low or declining quality. Special mention was made of the levels of
bureaucracy, a problem which has also been pointed out at European level (de
Freitas, 2005; Dupont et al., 2005; Puggioni, 2005).

To the question regarding their expectations from the reception country, the
participants answered that the existence of a system of information and support that
would facilitate their acclimatization in the Greek society would be important for
them. More specifically, medical care, possibilities for education and accommodation
at the initial phase of residence in the country were also mentioned. The following
extract is characteristic:

But for refugees, the state should help them, because they are
foreigners...it will be difficult for them to find work, they do not know the
language...in order to acclimatize in Greece...that is to say there is
language in schools, there could be a second course, how it is in Greece,
how one can live in Greece...and they can learn a job ...

Most participants compared the lack of benefits from the Greek state to the
benefits provided to asylum applicants in other European countries, presenting avery
positive picture of the latter. For example, a participant commented:
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In other countries of Europe...we hear things...and we do not believe
them...they have to learn the language, they have to learn a craft...they give
them a house...with everything...so that they are calm...they also take some
pocket money...but here, pink card and off you go.

Comparisons between countries are made by refugees in other studies
(Mestheneos & Ioannidi, 2002; Korac, 2003b) without however considering as better
the countries with favourable reception and integration systems (Korac, 2003b). An
cquivalent comparison is made between the policy of not granting asylum in Greece
and countries with policies which are more favourable to asylum applicants. Intense
criticism and dissatisfaction were also expressed for NGOs, which are considered to
play a central role in filling in state gaps (Mestheneos et al., 1999; ITehayidng, 2003).

Relations with natives. The majority of the participants reported good relations
with Greeks.

I have good relations with Greeks. I have a lot of Greek friends...that is to
say I have like a friendship, I go to their house, they come to my house.

The Greeks are generally portrayed as open-minded and tolerant, but with a
tendency towards racism, especially on religious grounds. The same views were
expressed regarding relations with the Greeks in a study that was conducted with the
Iraqi refugec community in Greece. The majority of Greeks were described as
charitable and tolerant, but with elements of racist behaviour when issues of religious
difference are concerned (Wanche, 2004). A participant characteristically said:

In the beginning he is very warm towards you, they talk to you. As soon as
they understand that you are foreigner and you are Muslim and you are
from this country, they change, they become a little cold.

Some participants draw a distinction between the state and the people, attributing
the xenophobia to governmental mechanisms and aims.

It is not the people in general who are racist, those who are racist are few
and the government politics is not the same as the people’s politics...when
they make politics they begin...from the police force...they begin putting
forward fear for foreigners...this is the government’s- politics, not the
people’s.
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Personal assessment of participants :

Most of the participants did not want to or could not proceed to more personal
emotional expression. The very few who did confirm the literature findings, that the
psychological and emotional state of refugees is negative (Dupont et al., 2005;
Ghazinour, 2003), due to a series of factors that function as stressors, such as the long
period of waiting and uncertainty (Ghazinour, 2003), the complicated and
bureaucratic process of granting of asylum (Dupont et al., 2005), unemployment
(Beiser & Hou, 2001) and social isolation (Archer et al., 2005). The main emotions
expressed were fear, disappointment and despair, and there were references to the
burdened mental health of refugees.

I'am now in a situation that I have suffered psychologically, because I
cannot bear...I was afraid I would have a stroke...because now that I speak
half my head aches.

Many participants stress the difficult living conditions in Greece, although they
recognize as positive points of their stay in Greece the lack of fear and their sense of
safety (see also Mestheneos et al., 1999).

Yes, it changed, this did not happen very well, but I live. What can I do?
This life is difficult...when you walk in the streets you are not afraid that
much, like in (country of origin).

Itis remarkable that, while the refugees tend to experience cultural conflict in the
countries of reception (Hsu et al., 2004; Szczepanikova, 2005), not only did the
participants in this study not report such experiences, but some stressed the cultural
resemblance between Greece and their country of origin.

The majority of the participants reported that the people from their country of
origin are the most important source of support, especially during their initial phase
of settlement in Greece (see also Archer et al., 2005; Koraé, 2003a; Mestheneos et al.,
1999; Papadopoulou, 2004; Wren, 2003). Contrary to our own expectations, given the
Muslim traditions in the participants’ countries of origin and the literature
(Gozdziak, 2002), religion did not feature as a source of support for almost anyone,
with the majority of those expelled because of their political action declaring
themselves as atheists.

Some participants express a wish to return to their country of origin, sometimes
more intensely and at other times as an elusive dream (see also Mestheneos et al.,
1999; Valtonen, 2004; Wanche, 2004), although some point out the fact that their




58 M. Kiagia, M. Kriona, & E. Georgaca

return to their country of origin under the present political conditions would place
their life in danger. On the contrary, other participants do not appear to wish to
return.

DISCUSSION

On the basis of the literature review, it seems that the European Union decisions
violate to a significant degree the international refugee law (Gilbert, 2004; Lavenex,
1998; UNCHR, 2000). Although the European legislation provides certain
clementary regulations that member states should apply to refugees and asylum
applicants, it often contains ambiguities, which allow each state, including Greece, to
interpret them in the way they see fit, thus legitimating practices that are to the
detriment of asylum applicants. The provision of information to refugees, which is
regulated by a Directive of the European Council (2004/83/EC) and by Greek
legislation, with the issuing of an information booklet (Eétov & Tomahidov, 2003)
was not reported by any of the participants. Also, Greek legislation provides for the
examination of applications for asylum within a period of three months, a time frame
that is never observed, both according to the literature (ECRE, 2003) and according
to the experiences of the participants in our study. These and other examples that
result from the comparison between what the legislation provides for asylum
applicants and the reports of the participants in the specific study, lead naturally to
the conclusion that there is a discrepancy between law and reality. Also, both the
participants’ reports of difficulties regarding specific aspects of their social
integration and the general sense of indifference that they receive from the Greek
state are telling of the essential lack of support to refugees in Greece. We can suppose
that the above are part and parcel of the more general practice that Greece has
adopted, to become unattractive to asylum applicants through making their life here
difficult (Sitaropoulos, 2002).

This attitude of lack of information, support and benefits that the refugees and
asylum applicants report from the first day of their arrival in the country confirms the
inclusion of Greece to the group of southern European countries (Kora¢ 2003b;
Mestheneos et al., 1999; Puggioni, 2005). It is remarkable that the participants,
without being asked, compared Greece mainly with northern European countries,
giving the sense that they idealise the reception systems and the benefits of these
countries, without being aware of or recognizing the curtailments of rights in which
northern countries have procceded in the last years. Also, the practices that are
applied in northern countries, like the diffusion that leads to the creation of ghettos
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and the excessive government benefits, contribute to an anti-refugee climate, since
the refugees are considered to be recipients of positive discrimination (Wren, 2003),
living on the local taxpayers’ contributions (Ghorashi, 2005). On the contrary, in
southern countries, like Italy, the fact that foreigners have to survive financially on
their own resources and that they live together with the local population appears to
have functioned favourably for the development of relations with the natives (Korac,
2003b).

These might also be the factors that contributed to the development of good
relations between the participants in the study and Greeks, aswell as to the decreased
report of xenophobia on their part. Another factor, to which the good relations could
be attributed, is probably also the often reported by the participants cultural
similarity. Greece has been historically close to the people of the Middle East and has
included in its culture elements from them, something that does not hold for the
northern and western European countries. In the latter, the encounter between two
different cultures generally appears to impede the social integration of refugees (Hsu
etal., 2004).

A very important observation was that of a participant, who emphasised that the
state has a duty to provide acclimatization processes that would include language,
professional and cultural education, but also to encourage actions of engagement by the
refugees with the society they live in, putting an end, thus, to the state of isolation that
especially some experience. These are also the aspects that are recommended for
inclusion in the refugee integration programs (Ager, Malcolm, Sadollah, & O’ May,
2002; Korac, 2003a; Mestheneos & Charapi, 1999; Salinas & Muller, 1999). Perhaps a
middle way between the practices of northern and southern European countries would
be the best route for the social integration of refugees and asylum applicants in the
country where they finally reside. This middle way should include on the one hand the
necessary state support, particularly during the first period of arrival in the country,
when the asylum applicants face the greatest difficulties, as well as the objective
granting of political asylum. On the other hand, however, it should allow the new
residents of the country to undertake initiatives and to take responsibility of their life.

More specifically, proposals for both state and non-state interventions which
result from the views of the participants in the specific study, the international
literature (Archer et al., 2005; Dupont et al., 2005; de Freitas, 2005; Gilbert, 2004;
Kehayioylou, 2006; Korac, 2003b; Mestheneos & Ioannidi, 2002; Papadimitriou &
Papageorgiou, 2005; Puggioni, 2005; Sitaropoulos, 2002; Zdétov & Tomohidou, 2003;
Tzilivakis, 2006; UNCHR, 2000) and the relevant proposals of the UN for refugees
("Ymawn Aguoorteio tov O.H.E. yia tovg Ipdoguyes. Aviutpoowmeio oty EAGda,
2006), concern effectively the totality of human needs, from the day of arrival of
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refugees and asylum applicants in Greece and throughout the duration of their effort
to integrate in it. Firstly, border control mechanisms should be designed in a way that
they respect the right to safety and to life of those who are in need of international
protection and that they ensure the provision of information to asylum applicants
regarding the process of applying for asylum as well as their rights and obligations,
according to the relevant legislation. It is also essential that the living conditions in the
Reception Centres are improved and access to health and education services is
provided. There is a need to immediately record applications for asylum and to issue
the appropriate documents that would ensure protection and access to social services
and to legal employment. In the initial period of stay in Greece and up to the point of
finding legal employment state financial assistance should be provided. The Greek
state should re-examine and align the relevant legislation with the International
Refugee Law, increasing the percentage of granting political asylum and decreasing
the duration of examination of applications for asylum. The NGOs, which play a
decisive role in filling in state omissions (Mestheneos et al., 1999; ITehayidng, 2003),
can contribute further to the increase of the capacity of Reception Centres, as well as
to the improvement of living conditions in them. However, their most important
contribution should be publicising the neglect of refugees by the Greek state and
exercising more intense pressure to the state in order to assume its responsibilities
and obligations towards those who are eligible for international protection
(Sitaropoulos, 2002).

Like every study with socially marginalized groups, the specific study had certain
particularities (Awaiov, 1999; Mdoxov, 2006; ITetpdxov, 2006). On the one hand,
the social conditions of asylum applicants influenced the research process in various
ways (see also Harrell-Bond & Voutira, 2007; Voutira & Dond, 2007). The difficulty
in accessing the refugee networks, because of their socialisolation, posed limits to the
size and the representativity of the sample. The reservations on the side of the
participants, which related both to the asymmetry of the research relation and to the
cultural and social distance between researchers and participants, combined with the
limited use of Greek language, restricted the expression of the participants’ needs and
difficulties during the interview. Other components were added to the already
asymmetrical relation between researchers and participants. In the encounter
between the researchers (young women, social scientists) and the participants, who
were mainly older men, socially marginalized and coming from traditional Islamic
societies, the factors of sex, age, culture and social status assumed a particularly
complex form (Finlay, 2000). These factors affected the research process and the
findings of the study in various ways. On the other hand, the fact that the study
regarded individuals who belong to a marginalized social group intensified the need
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to adopt a respectful stance towards the participants, which extends beyond the
simple observance of the rules of research cthics. In any case, in a socially and
politically sensitive approach of socially vulnerable populations, which aims not to
record reality but to highlight the voice and experience of these groups, ethics moves
along the line not of the simple protection of participants from any detrimental effects
of their participation, but of their emancipation. The present study aims not so much
to the emancipation of the specific participants, but, via bringing to light the voice of
refugees, to indirect emancipation of the refugee community (Brown, 1997,
Iwoneidng, 2003; Prilleltensky & Nelson, 2002).

We already discussed in the methodology section how we dealt with ethical issues
concerning access to the population, approaching the participants and conducting the
interviews. We could add more to the above, like, for example, the conscious choice
of spaces for the interviews that would be familiar to the participants (e.g., no
University spaces), so that the effect of the factor of social distance is minimised in the
encounter between researchers and participants, the choice for the transcribed text to
reflect as closely as possible the participants’ speech, without corrective interventions,
paying attention during the analysis so that the categories remain as faithful as
possible to the meaning of the participants’ words. Designing and conducting studies
in this frame requires particular sensitivity and reflexivity, and raises issues with
regard to the role both of the research process and of the researcher, issues that can
potentially lead to more socially aware research practices which have something to
offer to the populations they study.

The aim of the study was to highlight the difficulties that asylum applicants and
refugees face in Greece, as they themselves experience and formulate them. We hope
that this contributes to wider awareness of the issue of social integration of refugees
and further to the mobilisation of both professionals and the wider public towards
lifting the obstacles for their smooth integration in Greek society. Of course, both the
small number of participants and the specific refugee communities they come from
limit the validity and generalisability of the conclusions. Such restrictions, however,
inevitably characterize qualitative studies generally, as well as studics of groups, the
access to which is difficult due to various social conditions (Emmel, Hughes,
Greenhalgh, & Sales, 2007; Everatt, 2000; Mdoxov, 2006; Ietodxrov, 2006). It would
indeed be very useful for other studies to highlight the experiences and views of other
populations of refugees in Greece, so that a more complete picture of the life
conditions and needs of the refugee population is formed. We consider, however, that
atleast bringing to light the voice of refugees and asylum applicants and treating them
as subjects who articulate their own discourse with regard to their life should be
extended as research practices. In this way research could contribute to the reversal of
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the course of objectification of socially vulnerable groups and consequently to the
facilitation of their social integration.
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